


CUSTOMER #: 318455 231018

wi = * CHRYSLER - JEEP - PORSCHE - AUDI - MAZDA
- g INVOICE 5611 lllinois Road - Fort Wayne, IN 46804
‘ CHRYLSER SERVICE (260) 435-5375
. JEEP SERVICE (260) 435-5370
* PAGE 2 IMPORT SERVICE (260) 435-5380
h“ Www.odanielauto.com
BUS : CELL: SERVICE ADVISOR: 57~ CURTIS STAUFFER
COLOR “| YEAR - MAKE/MODEL : VIN LICENSE MILEAGE IN/ OUT _ TAG
BLACK 08 PORSCHE Cayenne WPlAD29P28LA72654 93768/93768 T4372
DEL DATE PROD. DATE [ WARR, EXP, PROMISED PO NO. RATE PAYMENT _INV. DATE -
18MARO8 D 17:00 28DEC17 0.00]{ casH 26DEC17
R.O. OPENED" . |, READY | OPTIONS: ENG:4.8 Liter
08:15 18DEC17 |12:44 26DECL7
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
CAUSE : PORSCHE .COMPLIMENTRY WASH :
PFCW C‘OMPLIMENTRY PORSCHE FULL CAR WASH(_ VALUE S
18.95) : HAND WASH EXTERIOR, CLEAN AND DRESS
WHEELS AND TIRES, WIPE DOWN INTERIOR AND WASH
WINDOWS : : : : e e
9999CWASH 0.00 0.00
****************************************************
D** CHANGE ENGINE OIL & FILTER, TOP OFF FLUID LEVELS, SET TIRE PRESSURES
(CAYENNE)
CAUSE: NORMAL W_EAR _
LOFPC CHANGE ENGINE OIL & FILTER, TOP OFF FLUID
LEVELS,SET TIRE PRESSURESQ (CAYENNE}
5682CLOFP . ; 68.29 €8.29
1E ENV_IROMENTAL OIL 1.00 Ly OO_
1 948*107~222~00 OIL-FILTER INSERT 2734 27,34 RTN3A
1 948—107*322—00 O-RING 7.74 Tt 7.74
10 OW40 MOBIL1. SYN : 7.95 7.95 79.50
1, 900—123—106_~BO ALUM SEAL RING 1.47 1.47 L.a7
PERFORMED OIL: CHANGE SERVICE. RESET SRI. RECORDED IN MAINTENANCE = '
BOOK.
: __************************-*************-***************_
E** REPLACE BATTERY
SS BATTERY WEAK., REPLACED
5682 cCCp _ 117.03 L7 203
: 000*’915—105—DL-DSP BATTERY 207.00 207.00 207.00
-:l-****i—**********************************************
F** REPLACE REAR WIDER ;
SS REAR 'WIPER STREAKS . REPLACED
L BE8T°  dop i ! 0.00 S EQL00
| 955-628—050—00 WIPER BLADE 16.58 16.58 16.58
- **'*****_****'wg****************{k******.******_****:A—*‘****? : : :
CUSTOMER PAY SHOP CHARGE _FQR REPAIR ORDER 20.00
"'frhﬁ factory warrar!tﬁ constitutes I:" DESCRIPTION TOTALS
of the warranties with respect to the LABOR AMOUNT 640.43
| f th tem) . The Sell .
SER\”CE' PARTS AND BODY SHOP f\gr‘ib\? expffeslsfymtlﬁtigg?asims g“ \\:raerE PARTS AMOUNT 645.92
DEPAHTMENT HOURS ranties either express or implied, in- GAS, OIL, LUBE 0.00
: clud:r;g ag_\i,ft n'npheclflt warranfty of SUBLET ANOUNT 0 - 00
. . tabili or fitness for g 5
Monday 7:30 A.M. - 7:00 P.M. ?a?;?cu?:ra pur\:jose, andhthe seller [ MISC. CHARGES 21.00
: neither assumes nor aut orizels any TOTAL CHARGES 1307.3%
£ -5 th t f t :
Tuesday thry ._FrIdEIY 7:30 AM. - 5:30 P.M. ﬁa_bﬁ;typﬁ{scoonnnelzfjctiz:)snﬂ\::ri]teh tr?é s‘.alear;‘]; LESS 0.00
- Closed Saturday and Sunday this item/items. SALES TAX 45,21
s ok CUSTOMER SIGNATURE PLEASE PAY
X THIS AMOUNT 1352 .56

CIISTOMER MAnyr



The Porsche Multi-Point Inspection Report

The Porsche MultiPoint Inspection Report is a series of thorough vehicle “health checks” performed by
factory-trained Porsche technicians. It is designed to keep your Porsche operating in top condition and to

ODANEI

e oot Jop §uam L@ MNiMize your chances of being inconvenienced on the road. If additional service is recommended on any
~ 7 listed item, your Porsche Service Advisor will be happy to speak with you about your options. PFORSCHE
2008 Cayenne
Customer Name Year/Model Engine Size
231018 93768 WP1AD29P28LA72654 12/18/2017
RO/Tag Miteage VIN Date
Checked and Okay at this Time May Require Future Attention®
Check Fluid Levels and Fill
OK FILL 0K FILL
b ® Good Recharge @ Bad
v Engine Qil v Brake Reservoir
¥ Windshield Washer v Headlamp Washer
v Power Steering Coolant Recovery Reservoir

Check Followint s / Components

Operation of horn, interior lights, exterior lamps, turn
signals, hazard and brake lamps

Visually inspect headlamp alignment

Windshield washer spray, wiper operation and wiper blades

Windshield cracks and/or chips

Heating, ventilation and air conditioning check

Engine air cleaner filter
Oil and/or fluid leaks

Constant velocity [CV] drive axle boots (if equipped)

Exhaust system (leaks, damage, loose parts)

Steering and steering linkages

Shocks/struts, air suspension and other suspension
components for leaks and/or damage

Brake system (including lines, hoses and parking brake)

Engine cooling system, hoses and clamps

Radiator, heater and air conditioning hoses for leaks / damage

Accessory drive belt(s)

0000 00cooooelee !

Clutch operation [if equipped)

Your last completed maintenance

TR
Mileage Manth  Year

¢ & <|0e0ee 00000 eeoe o

@ Your next factory scheduled maintenance is due at

/

Mileage Month  Year

Service Advisor: Curt Stauffer / Audi/Porsche

Technician: J&ff Armstrong...

Customer Signature:

Comments:

Re @

Over 5mm or 7/32"

3 to 5mm or 4/32" to 7/32"

Brake Measurements Not Taken This Service Visit

LF TREAD DEPTH RE
@ 7/32 or Greater Py 7/32" or Greater @
v 4327 to 6/32" 432710 6/32°
@ 3/32" or Less 3/32"orLess @
® 7/32" or Greater 7/32" or Greater @
4/32" to /32" 4/32" to 6/32"
@ 3/32" or Less 3/32" or Less W
LR RR
¢ o o s RO ®
¥ OIRr FR® @
Tire Wear Indicates
Alignment Check Needed ‘Wheel Balance Neaded
Tire Pressure Set to :
Factory Recommendations PSI 38 Front 40+ Rear

*Brake/tire replacement will be required prior to the next 10,000 mile scheduled maintenance service.

ODANE: 13
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28600

PORSCHE OF THE MOTOR CITY
*INVOICE* 24717 GRATIOT AVE,
EASTPOINTE, MICHIGAN 48021
PHONE: (586) 435-8200
y PACE 1 FAX: (586) 435-8201
7 i www porscheofthemotorcity.com
bk it SERVICE ADVISOR: 265 RICHARD KRAJEWSKI
MAKE/MODEL VIN LICENSE MILEAGE IN/ QUT TAG
BLACK 08 | PORSCHE CAYEN WP1AD29P28LA72654 BNNQ125 92604/92606 [T333
DEL DATE __ |PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
30APROS DﬂOlMAROB 30APR2Dlﬁ 17:00 07JUN17 158.00] casH 0SJUN17
R.0. OPENED READY | OPTIONS:  DLR:450000 ENG:4. 8_Liter
10:21 07JUN17 [09:53 09JUN17
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A DELIVER "PORSCHE MOBILITY" LOANER VEHICLE TO CUSTOMER AT THE "SHELBY
TOWNSHIP POLICE DEPT" (PH#
CAUSE: LOANER
WLP PORSCHE LOANER VEHICLE
233 DELONG,COLLIN E LICH#: M248643
WLP 0.00 (N/C)
SUBL LOANER STK 757 WP1AB2A2XHILA51508
WLP (N/C)
92604 PORSCHE MOBILITY LOANER GIVEN TO CUSTOMER AS GESTURE OF
GOODWILL FOR CUSTOMER SATISFACTION.
****************************************************
B CUSTOMER STATES THAT THE CHECK ENGINE WARNING LIGHT IS STAYING ON
...... ADVISE.
2X THERMOSTAT
233 DELONG, COLLIN E LICH: M248643
CPP 3.70 584 .60 584.60
1 948-106-125-01 THERMOSTAT INSERT 09.59 98.59 99.59
1 948-106-101-03 INTAKE ‘SOCKET, WATER 39.44 39.44 39.44
1 000-043-305-75 ANTIFREEZE (3.785 L) 48.88 48.88 48.88
1 948-106-533-00 SEALING, WATER PUMP 7.55 7 .55 7555
1 000-043-205-93 4LUBERPLUS GREASE 10 1..59 1.59 1.59
92604 PERFORMED FAULT CHECK. FOUND FAULT FOR THERMOSTAT. REPLACED
THERMO STAT AND BLEED COOLING SYSTEM. TEST DROVE. CLEARED ALL FAUTLS
************-k**-k************************************
C ESTIMATE NEW SUMMER TIRES / ALL SEASON TIRES FOR CAR
00 SUMMER TIRE ESTIMATE
233 DELONG, COLLIN E LICH#: M248643
CPP 0.00 0.00 0.00
92604 There are 3 options for tires for your car: Porsche Approved
Michelin Latitude Sport ($1776.00 parts labor and tax + $250.00 for
alignment) for $2025.00 i Porsche Approved Pirelli P Zero Max
Performance ($1607.00 parts labor and tax + $250.00 for alignment) for
$1857.00; and Non- Porsche Approved Continental Ext remeContact DWS
($1816.00 parts labor and tax + 5250.00 for alignment) for $2066.00.
mt:m'“*"- 55:15::“ SUBMARY HouRe ABHORE! DATE e REG. NO. F165169 DESCRIPTION TOTALS
“I r “5‘7 DEALER NO. 1351 LABOR AMOUNT
$ B PARTS AMOUNT
REPAIRS PROPERLY COMPLETED AND CHECKED BY: CUSTOMER VERIFICATION NO. GAS, OIL, LUBE
X AUTHORIZEDREPRESENTATIVE SUBLET AMOUNT
THE FACTORY WARRANTY CONSTITUTES ALL OF THE WARRANTIES WITH RESPECTTO THE SALE OF THIS | MISC. CHARGES
IEMATEMS. THE SELLERHEREBY EXPRESSLYDISCLAIMS ALL WARRANTIES, EITHER EXPRESSOR IMPLIED, |77 cHARGES
INCLUDING ANY_IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
A\ THE SELLER NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR 1T ANy, | LESS AD JUSTMENT
LIABILITY IN CONNECTION WITH THE SALE OF THIS [TEM/ITEMS SALES TAX
* SHOP SUPPLIES:A 5% CHARGEOF LABOR IS INCLUDED FOR SUPPLIESUSED ON
et et e s we ST THIS AMOUNT

CUSTOMER COPY

Service is our Priority, not Jjust a necessity.



N 27717 o=
PORSCHE OF THE MOTOR CITY
S *INVOICE* 24717 GRATIOT AVE.

EASTPOINTE, MICHIGAN 48021

DUPLICATE 1

PAGE 1 FAX: (586) 435-8201

PHONE: (586) 435-8200

www.porscheofthemotorcity.com

SERVICE ADVISOR: 265 RICHARD KRAJEWSKI

COLOR YEAR

MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
BLACK 08 | PORSCHE CAYEN WP1AD29P28LA72654| BNN0125 | 88848/88849 7600
DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
30APRO8 DHOLMAROS [30APR2013 17:00 23NOVLE 158.00| CASH 30NOV16
R.0. OPENED READY OPTIONS:  DLR:450000 ENG:4. 8_Liter
10:14 23NOV16 [09:56 30NOV1E '
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A CLIENT STATES THAT THERE IS NO HEAT BLOWING OUT OF THE LEFT SIDE
VENTS, BUT HEAT IS COMING OUT OF RIGGHT SIDE VENTS
00 SERVO MOTORS
233 DELONG, COLLIN E LICH#: M248643

CPP 3.50 553.00 553.00
1 955-624-908-01 ELECTRIC MOTOR AIR C 178.48 178.48 178.48
88848 FOUND COLD ATR COMING OUT OF DRIVERS VENTS. FOUND FAULT FOR
MIXER SERVO. R/R GLOVE BOX. REPLACED MIXER. CAL IBRATED WITH TESTER.
CLEARED ALL FAULTS. HOT AIR WORKING PROPERLY.
**************************-k*************************
B PORSCHE LOANER VEHI CLE
CAUSE: LOANER
WLP PORSCHE LOANER VEHICLE
233 DELONG, COLLIN E LIC#: M248643
WLP 0.00 (N/C)
88848 PORSCHE MOBILITY LOANER GIVEN TO CUSTOMER AS GESTURE OF
GOODWILL FOR CUSTOMER SATISFACTION.
****************************************************
EST: 158.00 23NOV16 10:14 SA: 265
CUSTOMER PAY SHOP CHARGE FOR REPAIR ORDER 20.00
ORIGINAL ESTIMATE SUMMARY HoRs “APLSRED.  |oat HE REG. NO. F165169 DESCRIPTION TOTALS
WA ‘ PARTR m] DEALER NO. 1351 | \50r AMOUNT 553.00
l $ By PARTS AMOUNT 178.48
REPAIRS PROPERLY COMPLETED AND CHEGKED BY- CUSTOMER VERIFICATION NO. GAS, OIL, LUBE 0.00
X AUTHORIZED REPRESENTATIVE SUBLET AMOUNT 0.00
THE FACTORY WARRANTY CONSTITUTES ALL OF THE WARRANTIES WITH RESPECTTO THE SALE OF THIS | MISC. CHARGES 20.00
ITEMATEMS, THE SELLERHEREBY EXPRESSLYDISCLAIMS ALL WARRANTIES, EITHER EXPRESSOR IMPLIED, TOTAL CHARGE 751.48
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 8 0. 00
AND THE SELLER NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY | LESS ADJUSTMENT .
LIABILITY IN CONNECTION WITH THE SALE OF THIS ITEM/ITEMS. SALES TAX 11.91
= EHOP SUPPLIES:A 5% CHARGE OF LABOR |5 INCLUDEECF'STRS‘&"LPPUESUS%EEI PLEASE PAY
gfﬂ?gﬁ&fnﬁ?ﬁﬁ'ﬂ?&%Fﬁ%"%&i’fﬁma%ﬁﬁﬁ.mmm: X THIS AMOUNT 763.39

CUSTOMER COPY

Service is our Priority, not Just a necessity.



CUSTOMER 27364 PORSCHE
PORSCHE OF THE MOTOR CITY
*TINVOICE+* 24717 GRATIOT AVE,

EASTPOINTE, MICHIGAN 48021
PHONE: (586) 435-8200

PAGE 1 FAX: (586) 435-8201
www.porscheofthemotorcity.com

dEéLif

2 SERVICE ADVISOR: 265 RICHARD KRAJEWSKI

COLOR YEAR MAKE/MODEL VIN . LICENSE MILEAGE IN/ OUT TAG
BLACK 08 | PORSCHE CAYEN WP1AD29P28LA72654| BNNO125 88201/88236 [T336

DEL DATE _ |PROD. DATE [ WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE

30APROS DdOIMAROB 30APR2012 17:00 19SEP16 158.00/ CASH 21SEP16

R.0. OPENED READY OPTIONS:  DLR:450000 ENG:4.8 Liter
10:00 19SEP16 [16:54 21SEP16
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A PICK UP SHELBY TOWNSHIP POLICE DEPT

00 PICKUP
233 DELONG, COLLIN E LIC#: M248643
CPP 0.00 0.00 0.00

*********'k***')r**************************************

B CLIENT STATES THAT THE CHASSIS WARNING LIGHT IS ON
~ 00 LEFT REAR CHECK VALVE
233 DELONG,COLLIN E LICH#: M248643
CPP 2.00 316.00 316.00
1 955-358-730-02 PRESSURE HOLDING VAL 140.21 140.21 140.21
88201 PERFORMED DIAGNOSIS, FOUND LEFT REAR AIR SUSPENSION STRUT
CHECK VALVE NOT WORKING. REPLACED CHECK VALVE AND TESTED SYSTEM.
WORKING OK AFTER REPATR
****************************************************
C PORSCHE LOANER VEHICLE
CAUSE: LOANER
WLP PORSCHE LOANER VEHICLE )
233 DELONG,COLLIN E LICH#: M248643

WLP 0.00 (N/C)
SUBL LOANER STK 676 WP1AB2AS52HLB11422
WLP (N/C)

88201 PORSCHE MOBILITY LOANER GIVEN TO CUSTOMER AS GESTURE OF
GOODWILL FOR CUSTOMER SATISFACTION.

****************************************************

CUSTOMER PAY SHOP CHARGE FOR REPAIR ORDER 15.80
ORIGINAL ESTIMATE SUMMARY HouRs Allorzzn  [oate TvE REG. NO. F165169 DESCRIPTION TOTALS

= il R ' DEALER NO. 1351 | | agoR AmounT 316.00

$ i | PARTS AMOUNT 140.21

REPAIRS PROPERLY COMPLETED AND CHECKED BY: CUSTOMER VERIFICATION NO. GAS, OIL. LUBE O E O 0

X AUTHORIZED REPRESENTATIVE SUBLET AMOUNT 0.00

THE FACTORY WARRANTY CONSTITUTESALL OF THE WARRANTIES WITH RESPECTTO THE SALE OF THIS | MISC. CHARGES 15.80

WEMHTEMS,THESELLERHEREBYEXPRESSLYNSCMMMS.Au_MMRRANHES,HTHEREXPRESSORIMPUED, TOTAL CHARGES 472.01

INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 0. 00
AND THE SELLER NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY | LESS ADJUSTMENT .

LIABILITY IN CONNECTION WITH THE SALE OF THIS ITEMATEMS. SALES TAX 9.36

* SHOP SUPPLIES:A 5% CHARGE OF LABOR 15 INCLUDED FOR SUPPLIESUSED ON PLEASE PAY
XE«%F.‘ XE%ERA‘EP;{?&%i“&%:f%%éﬁ%%?@%&%&%&“?ﬁéz X THIS AMOUNT 481 .37

ervice is our Priority, not just a necessity.
CUSTOMER COPY ° VReu 4



CUSTOMER # ﬂ 27007 = -

PORSCHEOFTHEMOTORCHY
*INVOICE* 24717 GRATIOT AVE.

EASTPOINTE, MICHIGAN 48021

PHONE: (586) 435-8200

PAGE 1 FAX: (586) 435-8201
Www.porscheofthemotorcity.com
(Bl PUNNIRTOWPSMPN *  SERVICE ADVISOR: 265 RICHARD KRAJEWSKI
COLOR ___ MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
BLACK 08 | PORSCHE CAYEN WP1AD29P28LA72654| BNN0O125 87770/87771 [T057
DEL DATE __|PROD. DATE [ WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
30APR0O8 DOO1MAROS8 30APR2012 17:00 06JUL16 50.00f CASH 06JUL16
R.0. OPENED READY OPTIONS: ~ DLR:450000 ENG:4.8 Liter
10:49 06JUL16 [13:21 06JULLE
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A PICK UP SHELBY TWP POLICE
00 PICKUP
233 DELONG, COLLIN E LICH#: M248643
CPP 0.00 0.00 0.00

****************************************************
B PERFORM ENGINE OIL SERVICE
CAUSE: MAINT
LOF PERFORM ENGINE OIL SERVICE
233 DELONG, COLLIN E LIC#: M248643

CPE 1.20 176.40 176.40
1 948-107-322-00 O-RING 9.28 9.28 9.28
1 948-107-222-00 OIL-FILTER INSERT 30.06 30.06 30.06
1 900-123-106-30 ALUM SEAIL RING 1.52 1.52 1.52
S MOBIL MOBIL 1 0-40 9.50 990 29.10

87770 PERFORMED ENGINE OIL AND FILTER CHANGE SERVICE, RESET SERVICE
REMINDER AS NECESSARY.
****************************************************
C "PORSCHE MOBILITY" LOANER VEHICLE
LOANER "PORSCHE MOBILITY" LOANER VEHICLE
233 DELONG, COLLIN E LIC#: M248643

CPP 0.00 0.00 0.00
**********-k******-k**********************************
CUSTOMER PAY SHOP CHARGE FOR REPAIR ORDER ' 8.82
ORIGINAL ESTIMATE SUMARY HoliRs AHOARED.  |DATe e REG. NO. F165169 DESCRIPTION TOTALS
L R H DEALER NO. 1351 [ 250% amounT 176.40
| $ By PARTS AMOUNT 129.96
REPAIRS PROPERLY COMPLETED AND CHECKED BY: CUSTOMER VERIFICATION NO, GAS OIL, LUBE O = O O
X AUTHORIZEDREPRESENTATIVE _ SUBLET AMOUNT 0.00
THE FACTORY WARRANTY CONSTITUTES ALL OF THE WARRANTIES WITH RESPECTTO THE SALE OF THIS | MISC. CHARGES 8.82
ITEM/ITEMS. THE SELLERHEREBY EXPRESSLYDISCLAIMS ALL WARRANTIES, EITHEREXPRESSOR IMPLIED, OTAL CHARGES 315.18
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 0.00
AND THE SELLER NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY | LESS ADJUSTMENT .
LIABILITY IN CONNECTION WITH THE SALE OF THIS TEMATEMS. SALES TAX 8.33
* SHOP SUPPLIES:A 5% CHARGE OF LABOR |15 éNCIJ#gED FGRSSEVPPLIEE?JLSE?;POEN‘ PLEAS E PAY
Eﬁ’«‘éfsﬁﬁsgffpéiﬁﬁﬁ%ﬁyﬁ”aéﬁc:"a“auﬁ%%lém"ﬁ& TOWELS, x THIS AMOUNT 3n3.4 1
ijLCLELEB..‘-ﬂB_._[w

Service is our Priority, not just a necessity.
CUSTOMER COPY ¥, not ¥



CUSTOMER #" 26286 o M
' PORSCHE OF THE MOTOR CITY
AT *INVOICE* 24717 GRATIOT AVE. _— B
EASTPOINTE, MICHIGAN 480
PHONE: (586) 435-8200,: 3
PACE 1 FAX:(586) 435-8201 &

__?‘g.gnwgorscheoﬂhggﬁolorélty:;:omi‘é}' 5

ek o A . y o i, e
SERVICE ADVISOR: 265 ' RICHARD KRAJEWSK Teiorainy
COLOR YEAR MAKE/MODEL VIN . LICENSE MILEAGE IN/ OUT
BLACK 08 | PORSCHE CAYENNE WP1AD29P28LA72654| BNN0125 85140/85143 [T480
DEL DATE PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
30APR08 DOO1MAROS8 |30APR2012 17:00 25FER16 147.00] CASH 26FEB16
R.0. OPENED READY OPTIONS: ~ DLR:450000 ENG:4.8 Liter
10:21 25FEB16 [13:14 26FEB16
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A PICK UP SHELBY TWP POLICE STATION, 9AM
00 VALET SERVICE ...
233 DELONG,COLLIN E LIC#: M248643
CPP 0.00 0.00 0.00
****************************************************
B CLIENT STATES THAT THE BRAKE PAD WARNING LIGHT IS ON
44 REPLACED FRONT BRAKE PADS AND ROTORS,
INSTALLED NEW SENSORS.
233 DELONG,COLLIN E LICH#: M248643
CPP 2.00 284.00 2594.00
1 955-351-939-16 BRAKE PAD REPAIR SET 334.83 334.83 334.83
2 955-612-365-01 WARNING CONTACT BRAK 29.81 2981 58,62
1 555-351-401-51 BRAKE DISC 254 .74 254 .74 254 .74
1 955-351-402-51 BRAKE DISC 254 .74 254.74 254 .74
44 REPLACED REAR BRAKE PADS AND ROTORS, INSTALLED
NEW SENSORS.
233 DELONG,COLLIN E LICH#: M248643
CPP 2.00 294.00 294.00
1 955-352-939-04 BRAKE PAD REPAIR SET 1596.04 196.04 196.04
2 955-612-365-31 WARNING CONTACT BRAK 29.81 29.81 59.62
2 955-352-401-31 BRAKE DISC 194.81 194.81 388.62
85143 CHECKED AND REPLACED WORN FRONT AND REAR PADS AND ROTORS,
INSTALLED NEW SENSORS AND TEST DROVE -0.K.
****************************************************
C CLIENT STATES THAT THE LEFT FRONT TIRE IS LOSING AIR OFTERN
00 LEFT FRONT TIRE REPAIR
233 DELONG,COLLIN E LICH: M248643
CPP' 9,50 73:50 73.50
85143 FOUND LEFT TIRE LEAKING, LF BEAD LEAKING. DISMOUNTED TIRE,
CLEANED BEAD AND REMOUNTED AND BATLANCED.
********‘k******************‘k************************
D "PORSCHE MOBILITY" LOANER VEHICLE
LOANER "PORSCHE MOBILITY" LOANER VEHICLE
233 DELONG,COLLIN E LIC#: M248643
il L i e T REG. NO. F165169 DESCRIPTION TOTALS
s MT m'] DEALER NO. 1351 [ 2508 avount
$ By PARTS AMOUNT
REPAIRS PROPERLY COMPLETED AND CHECKED BY: CUSTOMER VERIFICATION NO. GAS, OIL, LUBE
X AUTHORIZED REPRESENTATIVE SUBLET AMOUNT
THE FACTORY WARRANTY CONSTITUTES ALL OF THE WARRANTIES WITH RESPEGTTO THE SALE OF THIS MISC. CHARGES
[TEM/TEMS. THE SELLERHEREBY EXPRESSLYDISCLAIMS ALL WARRANTIES, EITHER EXPRESSOR IMPLEED, [ 07| cHARGES
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, |21 AL CHARGES
AND THE SELLER NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY | L DJUSTME
LIABILITY IN CONNECTION WITH THE SALE OF THIS ITEM/ITEMS, SALES TAX
YOUR VELILE. ASPLIoA St HASOR o Moo "BOLTS, WASHER®, TARE. PLEASE PAY
O e TasPRAY, SHELLAC SOLVENT, BAGS, CARBURETOR CLEANER, TOWELS, | ) THIS AMOUNT

CUSTOMER COPY

Service is our Priority, not just a necessity.



CUSTOMER ‘ 24989 |=i:n=|:|-rE
A PORSCHE OF THE MOTOR CITY

*INVOICE#* 24717 GRATIOT AVE.

- a EASTPOINEE, MICHIGAN 48021
DUPLICATE 1 _’va'PHONE: %’ﬁ%‘%ﬁ : gp,gm

PAGE 1 a2 AX: (586) 435'8%0;1 & A
‘W porscheofthermot c:'fty?c_‘c__:_g: e T R
Rlcmmﬁmﬁwsmw#&ﬁ‘ﬂ
CENSE ™ |7 MILEAGE IN/ OUT TA

i

.
Pl : o - SERVICE ADV@OR: o -
COLOR _ |YEAR MAKE/MODEL VIN

G

BLACK 08 | PORSCHE CAYENNE WP1AD29P28LA72654| BNN0125 79433/79435 [T463
DEL DATE __|PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE

30APRO8 DOOIMAROS |30APR2013 17:00 17JUNLS 147.00| CASH 19JUN15
R.0. OPENED READY OPTIONS: ~ DLR:450000 ENG:4.8 Liter

10:40 17JUN15 [10:06 19JUN15S
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A PICK UP SAM, SHELBY TWP POLICE DEPT
00 PICKUP SERVICE
233 DELONG,COLLIN E LIC#: M248643
CPP 0.00 0.00 0.00

****************************************************
B PERFORM OIL CHANGE SERVICE
00 OIL CHANGE SERVICE
233 DELONG,COLLIN E LIC#: M248643

CPP 1.00 147.00 147.00
1 948-107-322-00 O-RING 8.20 8.20 8.20
1 948-107-222-00 OIL-FILTER INSERT 25.89 25.89 25.89
1 900-123-106-30 ALUM SEAL RING 1.45 1.45 1.45
9 MOBIL MOBIL 1 0-40 9.90 9.90 89.10
1 500-219-020-31 SCREW PLUG 6.69 6.69 6.69

79433 PERFORMED ENGINE OII, AND FILTER CHANGE SERVICE, RESET SERVICE
REMINDER AS NECESSARY.
****************************************************
C PERFORM FULL DETAIL PER CLIENT REQUST
00 FULL DETAIL
248 BOOTH,DALLAS LICH#: M256362

CPB 2.00 198,95 199.95

il R L T T T T T T T T TR
D "PORSCHE MOBILITY" LOANER VEHICLE
LOANER "PORSCHE MOBILITY" LOANER VEHICLE
233 DELONG,COLLIN E LIC#: M248643
CPP 0.00 0.00 0.00

*************************‘k**************************

EST: 199.95 17JUN15 10:40 SA: 265

ORIGINAL ESTIMATE SUMMARY protes Anienzd  oare Tive REG. NO. F165169 DESCRIPTION TOTALS
o P‘“‘T ”"“‘i DEALER NO. 1351 | | Agor aMouNT
3 By PARTS AMOUNT
REPAIRS PROPERLY COMPLETED AND GHEGKED BY: CUSTOMER VERIFICATION NO, GAS, OIL. LUBE
X AUTHORIZEDREPRESENTATIVE SUBLET AMOUNT

THE FACTORY WARRANTY CONSTITUTES ALL OF THE WARRANTIES WITH RESPECTTO THE SALE OF THIS | MISC. CHARGES
ITEM/ITEMS. THE SELLERHEREBYEXPRESSLYDISCLAIMS ALL WARRANTIES, EITHEREXPRESSOR IMPLIED, TOTAL CHARGES
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, H-21AL CHARGE:
AND THE SELLER NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY | LESS ADJUSTMENT

LIABILITY IN CONNECTION WITH THE SALE OF THIS ITEM/ATEMS. SALES TAX
= BHOP SUPPLIES:A 5% CHARGEOF LABOR |3 INCLUDED FOR SUPPLIES USED ON PLEASE PAY
RESEE SR il SR SR SR | ey

Service is our Priority, not just a necessij ;
CUSTOMER COPY e i



24205

PORSC—=

i www.porscheofthemotorcity.com

SERVICE ADVISOR: 265 RICHARD KRAJEWSKI

*INVOICE* 24717 GRATIOT AVE.
EASTPOINTE, MICHIGAN 48021
PHONE: (586) 435-8200
PACE 1 FAX: (586) 435-8201

PORSCHE OF THE MOTOR CITY

YEAR

OLOR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
BLACK 08 | PORSCHE CAYENNE WP1AD29P28LA72654 BNNQ125 78237/78239 [T929
DEL DATE PROD. DATE | WARR. EXP, PROMISED PO NO, RATE PAYMENT INV. DATE
30APR0O8 DOO1MAROS 30APR2012 17:00 04FEB1S 144.00/ casH 04FEB15
R.0. OPENED READY OPTIONS:  DLR:450000 ENG:4. 8_Liter
10:02 04FEB15 [14:55 04FEB15
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A PICK UP SHELBY TWP POLICE DEPT, 900A
00 PICKUP FROM QFFICE
233 DELONG, COLLIN E LIC#: M248643
CPP 0.00 0.00 0.00
****************************************************
B CLIENT STATES THAT HIS HORN MAKES NO SOUND
00 HORNS
233 DELONG, COLLIN E LICH#: M248643
CPP 1.50 216.00 216.00
1 955-635-021-01 FANFARE LOW-PITCHED 46,83 46.83 46 .83
1 955-635-022-01 FANFARE HIGH-PITCHED 46.83 46.83 46.83
78238 FOUND HORNS INOP. REPLACED HIGH AND LOW HORNS
**‘!r*-lr******‘Jr*-k**-k***********************************
C CLIENT STATES THAT HE HAS A MARKER LIGHT MALFUNCTION ON IN DASH
00 RF MARKER LIGHT
233 DELONG, COLLIN E LIC#: M248643
CPP 0.20 28.80 28.80
1 9500-631-019-90 BULB 12V-3W 2.48 2.48 2.48
78239 FOUND PASSENGER SIDE MARKER INOP, REPLACED BULB™
******‘k*********************************************
D "PORSCHE MOBILITY" LOANER VEHICLE
LOANER "PORSCHE MOBILITY" LOANER VEHICLE
233 DELONG, COLLIN E LICH#: M248643
CPP 0.00 0.00 0.00
**-ir**********-k**************************************
CUSTOMER PAY SHOP CHARGE FOR REPAIR ORDER 12.24
ORIGINAL ESTIMATE SUMMARY s Aanen | oAt THAE REG. NO. F165169 DESCRIPTION TOTALS
*°“] ' WT m] DEALERNO. 1351 [ a50m avount 244.80
$ B PARTS AMOUNT 96.14
REPAIRS PROPERLY COMPLETED AND CHECKED BY: CUSTOMER VERIFICATION NO. GAS, OIL. LUBE 0.00
X AUTHORIZED REPRESENTATIVE SUBLET AMOUNT 0.00
THE FACTORY WARRANTY CONSTITUTESALL OF THE WARRANTIES WITH RESPECTTO THE SALE OF THIS | MISC. CHARGES 12.24
ITEMITEMS. THE SELLERHEREBYEXPRESSLYDISCLAIMS ALL WARRANTIES, EITHEREXPRESSOR IMPLIED, TAL CHARGES 353.18
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
AND THE SELLER NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY | LESS ADJUSTMENT 0.00
LIABILITY IN CONNECTION WITH THE SALE OF THIS ITEM/TEMS. SALES TAX 6.50
YOURVEHOLE pe s ieEor TENS ARE NUTS. BOLTS W S0 O PLEASE PAY
PINS, nEP.aspriA‘\;. SHELLEAC.SDLVEGIHT. BAGS, mﬁauﬁ!—.‘ma CLEANER, TOWELS, | Y} THIS AMOUNT 359.68

Service is our Priority, not just a necessity.
CUSTOMER copy “o/vice i ty



CUSTOMER #: LA72654 23076 S -
PORSCHE OF THE MOTOR CITY
*INVOICE* 24717 GRATIOT AVE.
EASTPOINTE, MICHIGAN 48021
PHOMNE: (586) 435-8200

PAGE 1 FAX: (586) 435-8201
www.porscheofthemotorcity.com

SERVICE ADVISOR: 265 RICHARD KRAJEWSKI

MAKE/MODEL

VIN LICENSE MILEAGE IN/ OUT TAG
BLACK 08 | PORSCHE CAYENNE WP1AD29P28L.A72654| BNN0O125 78937/78937 [T016
DEL DATE _ |PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
30APR0O8 DHOIMAROS [30APR2012 17:00 30JUN14 144.00| CASH 30JUN14
R.0. OPENED READY OPTIONS: ~ DLR:450000 ENG:4.8 Liter

08:51 30JUN14 [13:38 30JUN14
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A "PORSCHE MOBILITY" LOANER VEHICLE
LOANER "PORSCHE MOBILITY" LOANER VEHICLE
233 DELONG, COLLIN LIC#: M248643 _
CPP 0.00 0.00 0.00
*************************‘k**************************
B CLIENT STATES THAT THE BRAKE PAD WARNING LIGHT IS ON (POSS FRONT
BRAKES)
00 UNABLE TO DUPLICATE CONCERN
233 DELONG, COLLIN LICH#: M248643
CPP 0.00 0.00 0.00
BRAKES ARE STILL IN GOOD CONDITION AND DO NOT NEED TO BE REPLACED
AT THIS TIME
****************************************************
C PERFORM OIL CHANGE SERVICE
00 OIL CHANGE SERVICE
233 DELONG, COLLIN LIC#: M248643

CPP 1.00 144 .00 144.00
1 948-107-222-00 OIL-FILTER INSERT 24 .74 24 .74 24 .74
1 948-107-322-00 O-RINGC 8.55 855 8.55
1 500-123-106-30 ALUM SEAIL RING 1.46 1.46 1.46
S MOBIL MOBIL 1 0-40 9.90 9.90 89.10
1 900-219-009-30 SCREW PLUG, OIL COLL 6.92 6.92 6.92
2 955-558-585-00 TRIM CLIP .51 0:51 1.02
COMPLETED OIL CHANGE SERVICE AND RESET MAINT REMINDER.
**********-k*ir*********-!r*****************************
EST: 290.00 30JUN14 08:51 SA: 265
CUSTOMER PAY SHOP CHARGE FOR REPAIR ORDER 7.20
O SRS ESTMATE S ARy e ‘Obmons.  [oTE Tme REG. NO. F165169 DESCRIPTION TOTALS
b ' P*"*T MT DEALER NO. 1351 | x50r avount 144.00
$ o | PARTS AMOUNT 13178
REPAIRS PROPERLY COMPLETED AND CHECKED BY: CUSTOMER VERIFICATION NO. GAS, OIL, LUBE 0 = 0 0
X AUTHORIZED REPRESENTATIVE SUBLET AMOUNT 0.00
THE FACTORY WARRANTY CONSTITUTES ALL OF THE WARRANTIES WITH RESPECTTO THE SALE OF THIS | MISC. CHARGES 7:20
ITEMATEMS. THE SELLERHEREBY EXPRESSLYDISCLAIMS ALL WARRANTIES, EITHER EXPRESSOR IMPLIED, [ 57a1 cHARGES 282.99
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 0.00
AND THE SELLER NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY [ LESS ADJUSTMENT s
LIABILITY IN CONNECTION WITH THE SALE OF THIS ITEM/ITEMS. SALES TAX 8.34
YOUR VEHIGLE. APPUICABLE SUEPCY o A GUUDED FOR SUPPLIESUSED ON PLEASE PAY
;EULL;?AE?IIJCSPHAWHELLQC.SDWENT, BAGS, wasuﬁmn CLEANER, TOWELS, X THIS AMOUNT 297,33
-SOLDER, BATTERY CLEANER, WIRE, WINDOW CLEANERS

Service is our Priority, not just a necessity.
CUSTOMER COPY ty ] y



22683 %" PORSCHE OF THE MOTOR CITY
24717 GRATIOT AVE.
FoRSscHE  EASTPOINTE, MICHIGAN 48021
*INVOICE* PHONE: (586) 435-8200
FAX: (586) 435-8201
www.porscheofthemotorcity.com

PAGE 1
. = SERVICE ADVISOR: 245 RICHARD KRAJEWSKT
COLOR YEAR ~ MAKE/MODER _ VIN LICENSE MILEAGE IN/ OUT TAG
BLACK 08 | PORSCHE CAYENNE WP1AD29P28LA72654 BNNQ125 71742/71753 [T786
DEL DATE PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
30APR0O8 DO0O1MAROS 30APR2014 WAIT 01MAY14 144 .00 cCasSH 06MAY14
R.0. OPENED READY OPTIONS: ~ DLR:450000 ENG:4.8 Liter

10:34 28APR14 [15:30 06MAY14
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CLIENT STATES THAT THERE IS A SUSPENSION FAULT LIGHT COMING ON,
CLIENT NOTICED THAT RR SEEMS HIGHER
00 SUSPENSION FAULT
233 DELONG, COLLIN LIC#: M248643

CPP 2.50 360.00 360.00
1 955-618-304-10 CONTROL UNIT, LEVEL 631.48 522 .85 522,55
1 955-358-730-02 PRESSURE HOLDING VAL 99.86 78.01 78.01

PERFORMED DIAGNOSIS AND FOUND FAULT FOR LEVEL CONTROL UNIT AND
VALVE. CLEARED FAULT AND TESTED, FAULT RETURNED ON TEST DRIVE. ORDERED
AND REPLACED LEVEL CONTROL UNIT AND VALVE FOR RIGHT REAR. TEST DROVE
AFTER REPAIR, OK,.
************************************‘k***************
B CHECK CONDITION OF BRAKES PER CLIENT REQUEST
00 BRAKE INSPECTION
233 DELONG, COLLIN LIC#H: M248643
CPP 0.00 0.00 0.00
FRONT BRAKES HAVE 75% REMAINING, REARS HAVE 35% REMAINING.

****'1\‘******'*****************************************

EST: 144.00 28APR14 10:34 SA: 265
CUSTOMER PAY SHOP CHARGE FOR REPAIR ORDER 18.00
R ET RS IRy = ‘womons.  |PNE e REG. NO. F-161814 DESCRIPTION TOTALS
o e o DEALER NO. 12300 [ x50 avounT 360.00
$ By PARTS AMOUNT 600.56
REPAIRS PROPERLY COMPLETED AND CHECKED BY: CUSTOMER VERIFICATION NO. G}'—\S. OiL, LUBE O N O O
X_AUTHORIZED REPRESENTATIVE SUBLET AMOUNT 0.00
THE FACTORY WARRANTY CONSTITUTESALL OF THE WARRANTIES WITH RESPECTTO THE SALE OF THIS | MISC. CHARGES 18.00
WEMHTEMS.THESEMERHEREBYEXPRESSLYWSCUMMSALLMMRRANTES,EWHEREXPRESSORIMPUED, TOTAL CHARGES 978.56
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,

AND THE SELLER NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY | LESS ADJUSTMENT 0.00
LIABILITY IN CONNECTION WITH THE SALE OF THIS ITEM/ITEMS. SALES TAX 37.11

YOUR VO OLE S s CHARGE OF n%“n??iié’%i?éf&i@?é‘aﬁ;:%% PLEASE PAY
SOLDER, BATTERY L EANER, WakE W B A SURETOR CLERNER, TOWELS, | ¢ THIS AMOUNT 1015.67

Service is our Priority, not just a necessity.
CUSTOMER COPY



cusTOMER 4 : Q. 21791 E5'  PORSCHE OF THE MOTOR CITY
24717 GRATIOT AVE.

% & FOMSCH= EASTPOINTE, MICHIGAN 48021
INVOICE PHONE: (586) 435-8200

FAX: (586) 435-8201

www.porscheofthemotorcity.com

PAGE 1
_ ) SERVICE ADVISOR: 242 STEVE KWIECINSKI
COLOR VIN LICENSE MILEAGE IN/ OUT TAG
BLACK 08 | PORSCHE CAYENNE WP1AD29P28I.A72654]| BNN0125| 66844/66844 [T210
DELDATE _ |PROD. DATE [ WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
30APRO8 DOOIMAROS [30APR20132 17:00 30AUGL3 144.00] CASH | 30AUG13
R.0. OPENED READY OPTIONS: ~ DLR:450000 ENG:4.8 Liter i )

09:27 30AUG13 [14:41 30AUG13
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A "PORSCHE MOBILITY" LOANER VEHICLE
LOANER "PORSCHE MOBILITY" LOANER VEHICLE
233 DELONG, COLLIN LIC#: M248643
CPP 0.00 ' 0.00 0.00

Fhhkkdddkddkdhdhdkddhhhh ke ke ke khhkkkhdkkkhk ke ko kbk kb kkkkk b
B PERFORM ENGINE OIL SERVICE
03 PERFORMED ENGINE OIL SERVICE
233 DELONG, COLLIN LIC#: M248B643

CPP  0.80 115.20 = 115.20
1 948-107-222-00 OIL-FILTER INSERT 24.14  24.14 | 24.14
1 948-107-322-00 O-RING 8.14 8.14 8.14
1 900-123-106-30 ALUM SEAL RING ) 1.46 - l.46 1.46
S MOBIL MOBIL 1 0-40 9.90 9.90  89.10

PERFORMED ENGINE OIL AND FILTER SERVICE. -RESET SERVICE LIGHT.

*'k**************************************************

-

EST: 265.00 30AUG13 09:27 SA: 242

CUSTOMER PAY SHOP CHARGE FOR REPAIR ORDER B.76

1 «
=
e il L TvE REG. NO. F-161814 DESCRIPTION TOTALS

| oy PARTS AMOUNT 122.84
REPAIRS PROPERLY COMPLETED AND CHECKED BY: CUSTOMER VERIFICATION NO. GAS, OIL, LUBE 0 ; 0 O
X AUTHORIZED REPRESENTATIVE SUBLET AMOUNT 0.00
THE FACTORY WARRANTY CONSTITUTES ALL OF THE WARRANTIES WITH RESPECTTO THE SALE OF THIS | MISC. CHARGES 5.76
ITEM/ATEMS. THE SELLERHEREBY EXPRESSLYDISCLAIMS ALL WARRANTIES, EITHEREXPRESSOR IMPLIED, TOTAL CHARGES 243.80
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
AND THE SELLER NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY | LESS ADJUSTMENT 0.00
LIABILITY IN CONNECTION WITH THE SALE OF THIS ITEM/IITEMS. SALES TAX 7.72
* SHOP SUPPLIES:A 5% CHARGEOF LABOR IS INCLUDED FOR SUPPLIESUSED ON
YOUR VEHICLE. APPLICABLE SURPLY ITEMS ARE NUTS, BOLTS, WASHERS, TAPE, PLEASE PAY
SOLBER, BATTERY CLEANER. VAR Toloa L EAEaaT O CLEANER, TOWELS, | Y THIS AMOUNT 251.52

Service is our Priority, not just a necessity.
CUSTOMER COPY



24717 GRATIOT AVE.
FOERSSHE  EASTPOINTE, MICHIGAN 48021
* * )
- INVOICE PHONE: (586) 435-8200
FAX: (586) 435-8201
www.porscheofthemotorceity.com

CUSTOMER #w 21342 . @ PORSCHE OF THE MOTOR CITY

PAGE 1
A
SERVICE ADVISOR: 237 JARETT HOFFMAN
COLOR _ |YEAR MAKE L VIN LICENSE MILEAGE IN/ OUT TAG

BLACK 08 | PORSCHE CAYENNE WP1AD29P28LA72654| BNN0125| 61972/61973 [T939

DEL DATE _ |PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
30APR0O8 DOO1MAROS [30APR2012 17:00 29MAR13 134.00/] CASH | 29MAR13

R.0. OPENED READY OPTIONS:  DLR:450000 ENG:4.8 Liter

10:46 29MAR13 |12:41 29MAR13
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES BRAKE LIGHT STAYS ON - SOP HERE
47 REMOVED AND REPLACED STRUT FOR E-BRAKE
233 DELONG,COLLIN LICH#: M248643
CPP 0.10 13.40 13.40
1 955-423-389-00 DAMPENER, PARKING BR 28.19 28.19 28.19
FOUND STRUT FOR E-BRAKE PEDAL FAILED. REMOVED AND REPLACED STRUT.
****************************************************
B PERFORM 4 WHEEL ALIGNMENT
44 PERFORMED 4 WHEEL ALIGNMENT
233 DELONG,COLLIN LIC#: M248643
CPP 3.50 199.95  199.95
PERFORMED 4 WHEEL ALIGNMENT. TEST DRIVE VEHICLE AFTER.
*'k***‘)r*')r****************'****************************
C "PORSCHE MOBILITY" LOANER VEHICLE
LOANER "PORSCHE MOBILITY" LOANER VEHICLE
233 DELONG, COLLIN LIC#: M248643
CPP 0.00 0.00 0.00

************'k***************************************

EST: 199.99 29MAR13 10:46 SA: 237
CUSTOMER PAY SHOP CHARGE FOR REPAIR ORDER 1067
S ORIAL s SURRARY SHEE foomons. e e REG. NO. F-161814 DESCRIPTION TOTALS
TOTAL PARTS LABOR ADCITENE - ke
DEALER NO. 12300 | "[a50r amounT 213.35
$ BY ) PARTS AMOUNT 2819
REPAIRS PROFPERLY COMPLETED AND CHECKED BY: CUSTOMER VERIFICATION NO. GAS 0|L. LUBE O " O 0
X_AUTHORIZED REPRESENTATIVE SUBLET AMOUNT 0.00
THE FACTORY WARRANTY CONSTITUTES ALL OF THE WARRANTIES WITH RESPECTTO THE SALE OF THIS | MISC. CHARGES 10.67
ITEM/ITEMS. THE SELLER HEREBYEXPRESSLYDISCLAIMS ALL WARRANTIES, EITHER EXPRESSOR IMPLIED, TOTAL CHARGES 353 .21
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, -
AND THE SELLER NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY | LESS ADJUSTMENT 0.00
LIABILITY IN CONNECTION WITH THE SALE OF THIS ITEMATEMS. SALES TAX 2.33
* SHOP SUPPLIES: A 5% CHARGE OF LABOR IS INCLUDED FOR SUPPLIESUSED ON
pr’f“s?R’é'n*é"s"p?m“\'r"Fé‘»?zﬁffs%ﬁﬁngiaﬂsaﬁfﬂﬁhgﬁ&%m? ToweLs, PLEASE PAY
SOLBER, BATTERY CLEANER, WIRE, WIRDOW CLEANERG. X THIS AMOUNT 254 .54

Service is our Priority, not Jjust a necessity.
CUSTOMER COPY



— 21209 8 PORSCHE OF THE MOTOR CITY

24717 GRATIOT AVE.
*INVOICE* ©—ORS=H= EASTPOINTE, MICHIGAN 48021

PAGE 1

s
- SERVICE ADVISOR: 7= JARETT "HOFFMAN - SR
COLOR YEAR MAKE/MODEL _ VIN LICENSE MILEAGE IN/ OUT TAG
BLACK 08 | PORSCHE CAYENNE WP1AD29P28LA72654| BNN0125| 60113/60115 [T848
DEL DATE _ |PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
30APR0O8 DOOIMAROS 30APR2012 17:00 18JAN13 134.00/ CASH 18JAN13
R.0. OPENED READY. - OPTIONS: ~ DLR:450000 ENG:4.8 Liter
11:02 18JAN13 [13:37 18JAN13
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A PERFORM MINOR 2 SERVICE - ADVISE ON OTHER MAINTENANCE NEEDS
03 R A
233 DELONG, COLLIN LICH#: M248643
CPP 1.50 201.00 201.00
1l 948-107-222-00 OIL-FILTER INSERT 22.76 22.76 22.76
1 948-107-322-00 O-RING 8.01 8.01 8.01
S MOBIL MOBIL 1 0-40 8.75 975 87.75

PERFORMED MINOR MAINTENANCE 2 - RESET SERVICE INDICATOR.
****************************************************
B PERFORM BRAKE FLUID FLUSH
47 PERFORMED BRAKE FLUID FLUSH AND BLEED
233 DELONG, COLLIN LIC#: M248643
CPP 1.00 49.87 49.87
1 000-043-203-66 ORMD-BRAKE FLUID 1 L 40.13 40.13 40.13
PERFORMED BRAKE FLUID FLUSH AND BLEED
***************************************************‘k
C CUSTOMER REQUEST TO LUBRICATE DOORS
6X LUBRICATED ALIL HINGES
233 DELONG, COLLIN LIC#: M248643
CPP 0.00 0.00 0.00
*****************-k*********-k*‘k**********************
D CUSTOMER STATES PARKING BRAKE LIGHT STAYS ON AFTER USING EBRAKE
9X SEE ESTIMATE
233 DELONG, COLLIN LIC#: M248643
CPP 0.00 0.00 0.00

****************************************************

EST: 450.00 18JAN13 11:02 SA: 237

S AL ECTIATE SR i - U REG. NO. F-161814 DESCRIPTION TOTALS
ADDITIONS . .
b Ll e DEALER NO. 12300 [ A80R AMOUNT
$ | ay PARTS AMOUNT

REPAIRS PROFPERLY COMPLETED AND CHECKED BY: CUSTOMER VERIFICATION NO. GAS, OIL, LUBE

X AUTHORIZED REPRESENTATIVE SUBLET AMOUNT

THE FACTORY WARRANTY CONSTITUTES ALL OF THE WARRANTIES WITH RESPECTTO THE SALE OF THIS | MISC. CHARGES
ITEM/TEMS. THE SELLERHEREBY EXPRESSLYDISCLAIMS ALL WARRANTIES, EITHER EXPRESSOR IMPLIED, TOTAL CHARGES
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,

AND THE SELLER NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY | LESS ADJUSTMENT
LIABILITY IN CONNECTION WITH THE SALE OF THIS ITEM/TEMS. SALES TAX

-, SHOP SUFPLIES:A 5% CHARGE OF LABOR I5 INCLUDED FOR SUPPLIESUSED ON
YOUR VEHICLE. APPLICABLE SUPPLY ITEMS ARE NUTS, BOLTS, WASHERS, TAPE, PLEASE PAY
PINS, AEROSPRAY, SHELLAG,SOLVENT, BAGS, CARBURETOR CLEANER, TOWELS, X

SOLDER, BATTERY CLEANER, WIRE, WINDGW CLEANERS, THIS AMOUNT

; Service is our Priority, not just a necessity.
CUSTOMER COPY



1ire/Big Reds Autcmotive 586 231 0266 p.1

Big Red's Automiotive .. INVOICE
36487 8. Gratiot Ave, f aser
Clinton Townst ip, ML 48035 L—*T-E;-‘;—:;-- orad
Phone: 586-231-0060 Fax: 586-231-0266 - e
Mz
3 CF ' Date: 1010/ 3 1
VETORCTT AT U ITION #1368 2008 Porsche - Cayenne S - 4.6L. v 28z VINBY T
sroasheck - Lic # :8LA72654 - M Cdometw: In- g5 ;1
=t Y % Cdometer Qut: 97 1
tf‘ VIN# :WP1AD29P2 8LAT72654
: o Qty Sale  Ext Labor Description xt
: T OUT 1.00  800.00 300.00 o T
: Srs ‘ Removed and replaced clutch assembly & thrays oyt 1,180 a4
! bi2aring/ turned £ wheelltest drove - found ly |
SHOP SULp s - = Y L = NG only normal
i JHPLIES 1.00 90.00 50.00 conditions
|
i
| ;
|
i
i
Labor: 1,150,
Parts: . 850,11 i
" work <o be dore along with tha necessary raenal ang hereoy grant you anc/or your ‘ ad
- the wenicle desz-ibed or westing and'o~ nspeztion, Express mechanic'e lienis hereby .
2 secure the amcunt of repairs trereto. SMOG: | undersiang that | can Fave emission service
-1z, L hereby waiva this right. Sub: _h_z"ﬁco'i =
sand that my vehicle wil be reassembied witain 2.days of the date skowr atove il choose Uk i |
- # imerded All Par's removed vill be discardec un ess instructed oirenwise NOT Tax: 0.00
T JAMAGE TO caRs OR ARTICLES LE=T 11y CARS IN CASE OF FIRE THEFT OR ANY Total: - § 2"'0‘ ) "‘f}‘l
= ALL PARTS AND LASOR WARRANTIED FOR -2 MONTHS OF: 12,300 MILES WHICH EVER COMES FIRST, Bal Due: 52'0f.‘r0 oo |
SLE FOR IMCISENTAL DR CONSEQUENTIAL DAMAGES CF ANY KIND! - hciebialefi
¥ Wick Cemp eled Date- 1iizoT
e Date Time________,___________”

Page - of 1 Cepynght (2] 2017 Mishall Repair Infermation Gewpzry L6 inves 1+ 10,2 51




