
Vehicle Type: Cayenne (All)

Model Year: 2011 - Present

Information: The air conditioner may start off cooling normally and then the air coming out of the vent will get
warmer when the passenger compartment has not yet had time to cool down. Also, the ventilated
seats may not switch on in this condition.

Parts Info: 000.043.207.44 – Felt Strip, 30mm x 5 Meters (enough for around 25 vehicles), or equivalent.

Concern: When the vent is positioned full left to blow on the driver, it can force air out the left side of the vent,
through the holes for the upper and lower left spring clips, into the area of the rear of the temperature
sensor. The HVAC system then senses that the interior temperature is much cooler than it actually is,
and will cut back the temperature and fan speed, as well as not allow the ventilated seats to be turned
on.

Work Procedure: Cover the holes on the left side of the vent (See Figure 2) with a piece
of felt tape, leaving a narrow slit for the spring clips.

Using the above 30mm wide adhesive felt tape, cut a piece approxi-
mately 20mm in length. (See Figure 3)
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Air Conditioning Interior Temperature Sensor
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Work Procedure: Adhere the felt tape squarely over the opening in the vent. (See Figure 4 & 5)

Using a sharp, thin knife, slit the felt tape just enough to allow the spring clip to push through and
move freely. (See Figure 6 & 7)

Reconnect and reinstall vent in vehicle. Verify proper operation of AC System.
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