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Deactivating Transport Mode

Attention: Service Personnel

Vehicle Type:  Panamera (971)

Model Year:  2017 to Present

Concern: Vehicle stuck in Transport Mode at PDI, Fault U110500 - Transport mode active Present.

Information:  If after performing a Handover and there are Active faults for Transport Mode, perform the following 
work around:

   • Enter Diagnostics-> Gateway-> Coding Programming-> Customer Specific-> Transport Mode.
   • Activate Transport Mode. Disconnect the PIWIS Tester III (PT3G) from the vehicle and cycle the key.
   • Connect the PT3G, go back to Transport Mode, and Deactivate.
   • Perform a Battery Reset and another Handover.
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Information: 
(cont’d)

  Manually Activating/Deactivating Transport Mode in the Gateway will alleviate the concern. 

   If further concerns arise, please submit a Porsche Techline Assistance Request (TLAR) in the PTEC 
System.

Dr. Ing. h.c. F. Porsche AG is the owner of numerous trademarks, both registered and unregistered, including without limitation the Porsche Crest®, Porsche®, Boxster®, Carrera®, Cayenne®, 
Cayman®, Macan®, Panamera®, Speedster®, Spyder®, Tiptronic®, VarioCam®, PCM®, PDK®, 911®, RS®, 4S®, 718®, 918 Spyder®, FOUR UNCOMPROMISED®, and the model numbers and 
distinctive shapes of the Porsche automobiles such as, the federally registered 911 and Boxster automobiles. The third party trademarks contained herein are the properties of their respective owners. 
Porsche Cars North America, Inc. believes the specifications to be correct at the time of printing. However, specifications, standard equipment and options are subject to change without notice. Some 
options may be unavailable when a car is built. Some vehicles may be shown with non-U.S. equipment. Please ask your authorized Porsche dealer for advice concerning the current availability of options 
and verify the optional equipment that you ordered. Porsche recommends seat belt usage and observance of traffic laws at all times.
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