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New Porsche Buying “Don'ts”
· Do not go solo into the experience. Seek out the help of knowledgeable PCA members for input on model and option choices. Research as much as possible ahead of time. Use various trusted sources on the internet.
· Do not walk into the dealership without getting prior recommendations of preferred Porsche salespeople. Once again, PCA members can prove invaluable for this. If you are new to PCA or have not yet joined, contact the Region President. 
· Do not be penny wise and pound foolish when configuring and ordering. Cars with preferred options such as color, premium seats, sound systems, will give you maximum resale value.
The Deal with Pre-owned Porsches
· Don’t buy the cheapest Porsche you find. Buy the newest model year your budget will allow.
· Be highly skeptical of verbal assurances (“oh, yeah, the IMS has been changed”) and if it can’t be documented, walk away. There will be another car out there for you. 
· Be selective where you look for pre-owned Porsches. There are many scams and questionable dealers out there. Buying from a fellow PCA member is an excellent source of nice, well cared for, and loved cars. Frequent The Mart in Porsche Panorama Magazine. The very best overall source of cars and warranties will be found nationwide at Porsche dealerships. Insist on Certified Pre Owned (“CPO”) only. If not CPO, find out why and be skeptical. If you see a Porsche on a dealer lot that is not CPO, ask them to CPO it. Be prepared to pay more since it will cost the dealership to bring it to CPO specs.
Tips on buying and negotiating
· Buying a Porsche should not be an adversarial process. Should be a win-win for both seller and buyer.
· Do your research ahead of time. Know what you want and like.
· Be realistic about your budget constraints.
· Buy from a franchised Porsche dealer for the best long-term satisfaction and support after the sale.
· A Certified Pre Owned (CPO) Porsche from a Porsche dealer is the best way to purchase a pre owned car
· Most dealership personnel genuinely want to help you. your satisfaction is highly valued and necessary for the business to survive
· And now for some post-show Q&A with Mike. Here are a handful of questions he's answered in comments since the show.
· 1. Ian Hardin
Q: did you have a favorite model you sold? is there a model you think was underrated and owners missed out on when it was new?
· A: There have been, and will be, many very special models from Porsche; however, I do feel as though the buying public largely overlooked the GTS models offered across the entire Porsche vehicle lineup, both sports cars and 4 door vehicles. They all offered special features, additional horsepower, cosmetic enhancements, and offered a very good "return on investment."
· 2.Patrick Ona
Q: Was there a particular customer that you have fond memories with?
· A: Over a 40 year period, there have been many very special sales to owners who bought special cars. To single out one particular sale is too difficult.
· Perhaps in an upcoming "Insider" podcast or another Tech Tactics Live video I can relay a few of the more memorable sales and clients
· 3. Lasse Bauer
Q: Do you have a favorite or extra special sale that stands out in your memory, be it a fun, unique or weird sale?
· A: See above. Also, I am currently writing a book with many of my memorable "sales tales" included
· 4. Kerry Myers
Q: What percentage of your clients are repeat customers
· A: After about 10-12 years in Porsche sales, my percentage of repeat clients was close to 80%. I took very good care of my buyers with the long term goal of repeat sales.A win-win for the buyer and the seller
· 5. Chris Viernes
Q: Can dealers exchange CPO cars? Or is that only for new builds?
· A: Due to the internet and the market being literally nationwide, CPO cars are not normally traded between dealers. The dealer who has the car in his inventory knows that a prospective buyer will find his car.
· 6. peter rabbit
Q: Mike is a retired very soft spoken man but I sure he was a vicious shark at the dealership in his hay day.
· A: I was rumored to have had a "velvet hammer"- whatever that means...
· 7. Will Anthony
Q: What is the age limitation on a CPO?
· A: The car can be 8 model years old and have under 100k miles to qualify
· 8. Rich Smash Cao
Q: How does buying a used Porsche from a place like CarMax with their extended warranty compare to buying a pre-owned Porsche from a Porsche dealer?
· A: Buying from a store like CarMax is perfectly acceptable, but the warranty, while it can be very good, will not match the coverage of the official Porsche CPO.
· 9. A Rodriguez
I’ve had the pleasure to work with Mike for many years. Genuine great guy to be around. awesome friend.
· (I had to sneak that one in!)
· 10. sh McLaughlin
Q: PCA friends... found a perfect 991.1 C2 ... exactly what I am looking for ... but it is PDK not manual. I am 50/50 on PDK vs. Manual, but have always been a manual driver. will I regret?
A: The PDK is a truly great transmission, and depending upon where you do your driving (ever in heavy bumper to bumper traffic?) can be the preferred way to go. You will have better fuel economy, quicker 0-60 times, and in the manual mode you nearly duplicate the manual transmission. "Try it, you'll like it!"
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https://www.youtube.com/watch?v=Wi8OelAq2HE&t=8s
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On the last episode of Tech Tactics Live, we hosted Mike Maurer, a Porsche dealership salesperson who retired earlier this year. Mike
started selling Porsches back in 1982 and had seen the many changes and evolutions of Porsche as a company and its development of the
different product lines. He offered the viewers tips based on his years of experience. Here's just a glimpse of what he discussed.

‘Additionally, right below the tips are ten of Mike's favorite questions from the viewers that he was unable to answer during the live show.
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