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Porsche recommends seat-belt usage and observance of traffic laws at all times.

At Porsche your health and safety are our first priority, especially in these unprecedented times.
We are committed to continuing to deliver first class service with a heightened focus on safety.
We also want to ensure that your vehicle is operating at peak performance and up to the latest
production specifications. 

Our records indicate that your vehicle is affected by Porsche campaign WLA4. Porsche has
discovered that foreign bodies (e.g. cleaning cloths) can touch hot exhaust system components
while driving, causing them to ignite and increasing the risk of fire. To prevent this from
happening, an additional heat shield will be installed on your vehicle. This will help to prevent
any foreign bodies or materials from coming into contact with exhaust-carrying or hot
components in the engine compartment.

As we prioritize everyone’s health and safety, we want you to know that our Porsche Centres are
taking all the essential steps to perform contactless service and now includes new safety
protocols with vehicle sanitization. They are open to serve you and are adapting to the current
situation in order to safeguard employees and customers well-being. 

To book your service appointment, simply click the link below and one of our Porsche Service
Advisors will be in touch to coordinate your service. 

It’s just one less thing to worry about with Porsche At Your Service.

Schedule an appointment   

For up to date information about services or reduced hours, please visit your local Porsche Centre
website, or contact your local Porsche Centre representative.

Sincerely,

Roberto De Prisco
Director, After Sales
Porsche Cars Canada, Ltd.
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