FOREERY

Hendrick

PORSCHE

6800 East Independence Blvd.
CHARLOTTE, NORTH CAROLINA 28227
(704) 531-3344

% www.hendrickporsche.com
CHARLOTTE
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.
80020123 ANDREW MUELLER 121774 595 10/30/23 |POWS103577
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
GMP Performance 36,753/

710 Pressley Rd.

YEAR / MAKE / MODEL

15/PORSCHE/911/2DR CPE GT3

DELIVERY DATE DELIVERY MILES

SELLING DEALER NO. PRODUCTION DATE

Charlotte, NC 28217 VENIGLE DO,
WPOAC2A93FS189096
F.T.E.NO. P. 0. NO.

QUENTIN@GMPPERFORMANCE . COM 006046342

R. O. DATE

09/20/23

RESIDENCE PHONE

BUSINESS PHONE

704-525-0941 x252

COMMENTS

MO: 36762

LABOR & PARTS------n----mmmmmmmommooooooaooooomoooooooooooooaiooooiioo-—o.o-

J# 1 11POZCKENG CK ENG LIGHT HOURS: 20.46 TECH(S):130215
TECH# DATE START  FINISH ACT  TIME DESCRIPTION
130215 10/02/23  14.30 16.90 2.60 0.00 NON WORKING
130215  10/03/23 8.20 9.20 1.00 0.00 HOLD AUTHORIZATION
130215 10/03/23 16.00 17.30 1.30 0.00 NON WORKING
130215 10/04/23 7.60 9.00 1.40 0.00 HOLD PARTS
130215 10/12/23  16.30 16.40 0.10 0.00 NON WORKING
130215  10/13/23 7.80 7.90 0.10 0.00 HOLD OTHER
130215  10/26/23 8.30 16.90 8.60 0.00 NON WORKING
130215  10/27/23 9.40 18.00 8.60 0.00 NON WORKING
130215  10/30/23 8.40 8.40 0.00 0.00 FINISHED
130215 10/30/23 0.00 0.00 0.00 20.46 FINISHED

TOTAL TECH TIME 23.70 20.46

CLAIM #-----
103577
103577
103577
103577
103577
103577
103577
103577
103577
103577
103577
103577
103577
103577
103577
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CUSTOMER STATES CK ENG LIGHT IS ON

VCC, Created VAL, fault p0305 (misfire cylinder 5) present
and active, found via actual values, misfire is a "dead
miss", removed all spark plugs, removed rear wheels,
performed cylinder leakage check (1=95% 2=96% 3=94% 4=93%
5=43% 6=95%). Found cylinder leakage at cylinder 5, drained
refrigerant (765g) drained coolant (could not be saved due
to contamination), removed engine, removed bank 2 cam cover
and found faulty rocker arm, damage to camshaft/journals and
damage to piston and valves due to faulty rocker arm. (see
photos for all damage. Damage to piston not time stamped as
photos were taken with borescope) Per TI 59/15 if vehicle
shows any wear to camshaft, engine must be replaced. Vehicle
needs new Engine. Had to reinstall engine to move vehicle
while waiting on new engine from Germany.

Removed engine, removed transmission. swapped flywheel,
exhaust and all other necessary components to new engine,
mated transmission, installed engine, filled and bled
coolant system, replaced dryer per WM (due to AC system
being open), filled AC (900g), performed first start
function, test drove, system is as designed after repair.
0ld Engine Number:F02719

New Engine Number:G61821

WARRANTY OP. CODES----FLAT HRS.--OTHER HRS.--FC -- AUTH. CODE--CLAIM TYPE

03350053 0.18 99001000
44051913 0.46 99001000
44051914 0.46 99001000
28702026 0.80 99001000
10180275 0.69 99001000
10011926 6.92 99001000
15821976 1.64 99001000
87031750 0.76 99001000
19381775 0.62 99001000
97850950 0.06 99001000
10011926 6.92 99001000
17010175 0.37 99001000
37342775 0.57 99001000
13601950 0.66 99001000
26252075 0.96 99001000

WARRANTY COPY-W [CONTINUED ON NEXT PAGE]

4255.68

10:54am

SERVICE CHARGE The Service Charge covers or
defrays some of Dealer’s service department overhead
costs, including, but not limited to, shop supplies,
employee safety measures and training, and waste dis-
posal and handling, many of which do not lend them-
selves to precise itemization or allocation. Not all repair
or service transactions will cause Dealer to incur all of
the costs defrayed by the Service Charge. The Service
Charge may include Dealer profit. The Service Charge
is not a government required fee.

As part of our effort to provide the high-
est possible level of service to our cus-
tomers, we would like your authorization
for this Dealership to contact you in order
to ensure you are happy with your pur-
chase, keep you informed of new prod-
uct offerings and promotions, remind you
of necessary vehicle maintenance or
service, and for any other reason we feel
is necessary or appropriate. UNLESS
YOU CHECK THE BOX BELOW, by
signing this form, you give this
Dealership PERMISSION to contact you
(either personally, via text messages
or with prerecorded telemarketing
messages) at the telephone numbers
(which may include wireless phone
numbers), fax number and/or e-mail
address listed. This AUTHORIZATION
allows us to better serve you in compli-
ance with federal and state regulations
and in no way is a condition to receiving
goods or services.

[: Please do not contact me as provided
above.

Customer agrees that this Agreement
includes all of the terms and condi-
tions on the front and back side
hereof, that this Agreement cancels
and supersedes any prior agreement
including oral agreements, and as of
the date below comprises the entire
agreement between Customer and
Dealer relating to these repairs or
other matters referred to on the front
or back side of this document.

Customer Signature

The Reynolds and Reynolds Company ERAINTINVE
SF602556 Q (01/17)
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ADVISOR

TAG NO.

INVOICE DATE

INVOICE NO.

80020123 ANDREW MUELLER 121774 595 10/30/23 |POWS103577
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
GMP Performance 36,753/
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
710 Pressley Rd. 15/PORSCHE/911/2DR CPE GT3
Cha rlo t te I NC 28217 VEHICLE 1.D. NO. SELLING DEALER NO. PRODUCTION DATE
WPOAC2A93FS1890096
F.T.E.NO. P.O.NO. R. O. DATE
QUENTIN@GMPPERFORMANCE .COM 006046342 09/20/23
RESIDENCE PHONE BUSINESS PHONE COMMENTS
704-525-0941 x252 MO: 36762
SERVICE CHARGE The Service Charge covers or
CLAIM #----- WARRANTY OP. CODES----FLAT HRS.--OTHER HRS.--FC -- AUTH. CODE--CLAIM TYPE defrays some of Dealer’s service department overhead
103577 26331975 0.40 99001000 costs, including, but not limited to, shop supplies,
PARTS----- QTY--FP-NUMBER--------------- DESCRIPTION--------- U/COST---E/COST----U/PRICE employee safety measures and training, and waste dis-
JoB # 1 1 9A1-100-975-EX REPLACEMENT ENGI ~ 76839.30 76839.30 129652.27 129652.27 | posal and handiing, many of which do not lend them-
JoB # 1 2 999-073-443-01 HEX COMB SCREW 1 3.04 6.08 6.45 12.90 | selves to precise itemization or allocation. Not all repair
JoB # 1 2 999-072-869-01 HEXAGON-HEAD BOL 3.05 6.10 6.47 12.94 | or service transactions will cause Dealer to incur all of
JOB # 1 2 999-084-123-09 HEXAGON NUT 2.54 5.08 5.39 10.78 | the costs defrayed by the Service Charge. The Service
JoB # 1 4 900-076-064-02 HEXAGON NUT 0.48 1.92 1.02 4,08 | Charge may include Dealer profit. The Service Charge
JoB # 1 2 9A7-008-677-00 HEXAGON-HEAD BOL 4.21 8.42 8.93 17.86 | s notagovernment required fee.
JOB # 1 2 999-072-859-01 HEXAGON-HEAD SCR 4.39 8.78 9.31 18.62 [ g part of our effort to provide the high-
JoB # 1 4 999-084-445-01 LOCK NUT 1.88 7.52 3.99 15.96 | ogt possible level of service to our cus-
L2 ot owovw DL 3R 128 |omer wewoud ke you autorcaton
J0B # 1 2 N-908-484-05 HEXAGON NUT 2.11 4.22 4.48 8.96 | for this Dealership to contact you in order
JOB # 1 3 996-106-801-03 0-RING 3.50 10.50 7.43 22.29 |to ensure you are happy with your pur-
JOB # 1 2 999-707-660-40 0-RING 3.71 7.42 7.87 15.74 |chase, keep you informed of new prod-
JoB # 1 1 944-573-143-01 RECEIVER DRIER 74.76 74.76 158.61 158.61 | uct offerings and promotions, remind you
JOB # 1 10  PAF-906-651 SCREW 2.69  26.90 5.71 57.10 |of necessary vehicle maintenance or
JOB # 1 6 9A7-008-464-00 OUTER HEXAGON RO 2.50 15.00 5.30 31.80 |service, and for any other reason we feel
JoB # 1 12 WHT-008-727 PAN-HEAD SCREW 2.17 26.04 4.60 55.20 |is necessary or appropriate. UNLESS
JoB # 1 2 997-111-336-90 SPHERICAL CLAMP 146.96  293.92 311.79 623.58 [YOU CHECK THE BOX BELOW, by
JoB # 1 4 900-380-005-01 HEXAGON NUT 0.48 1.92 1.02 4.08 |signing this form, you give this
JoB # 1 2 900-067-362-01 PAN-HEAD SCREW 8 0.84 1.68 1.78 3.56 | Dealership PERMISSION to contact you
JoB # 1 4 999-651-401-01 CABLE CLAMP 0.76 3.04 1.61 6.44 (either personally, via text messages
JoB # 1 2 999-512-707-00 HOSE CLAMP 1.88 3.76 3.99 7.98 or with Qrerecorded [e[emarke[jng
JOB # 1 3 N-100-988-11 HEXAGON-HEAD SCR 0.49 1.47 1.04 3.12 | messages) at the telephone numbers
o8 81 T oA1.100.975 o EORE RETURN 2975913 20755 13 297591 29703 13 |(Which may include wireless phone
J0B # 1 2 000-043-305-75 795649 G40 AFC 6 23.41  46.82 49.67 99.34 723’3?5;' Sl)i'sté‘zx T”#g‘%%%”gg’&:%%ﬂ:
JOB # 1 COST TOTAL 47690.70 : ; :
JOB # 1 TOTAL PARTS 101180.57 allows us to better serve you in compli-
' ance with federal and state regulations
JOB # 1 TOTAL LABOR & PARTS 105436.25 and in no way is a condition to reCeiVing
________________________________________________________________________________________________ goods or services.
J# 5+05P0Z1 RECALL HOURS:  0.71 TECH(S):130215 147.68 )
TECH# DATE START  FINISH ACT  TIME DESCRIPTION [: Please do not contact me as provided
130215  10/30/23 8.60 9.80 1.20 0.00 FINISHED above.
130215  10/30/23 0.00 0.00 0.00 0.71 FINISHED Customer agrees that this Agreement
TOTAL TECH TIME  1.20 0.71 includes all of the terms and condi-
CUSTOMER STATES PERFORM RECALL AMCO tions on the front and back side
complete 14.2v maintained during programming. hereof, that this Agreement cancels
and supersedes any prior agreement
glc_)g?;l7# ----- ﬁa?ggg;; OP. CODES----FLAT gRgi--OTHER HRS.--FC -- AUTH. CODE--S;Q%TOSXPE inc|uding 0ra| agreements’ and as Of
: the date below comprises the entire
______________________________________________________ J0B # 5 TOTAL LABOR & PARTS ~~ 147.68 agreement between Customer and
G.0.G. & SUPPLIES - - - - - = mmmmmm e Dealer relating to these repairs or
JOB # 1 FREIGHT (PARTS) 7063.08 |[other matters referred to on the front
TOTAL - GOG 7063.08 [or back side of this document.
PAGE 2 OF 3 WARRANTY COPY-W [CONTINUED ON NEXT PAGE]  10:54am Customer Signature

The Reynolds and Reynolds Company ERAINTINVE
SF602556 Q (01/17)
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CHARLOTTE
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.
80020123 ANDREW MUELLER 121774 595 10/30/23 |POWS103577
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
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Charlotte,

NC 28217

QUENTIN@GMPPERFORMANCE .COM

YEAR / MAKE / MODEL

15/PORSCHE/911/2DR CPE GT3

DELIVERY DATE DELIVERY MILES

VEHICLE 1.D. NO.

WPOAC2A93FS1890096

SELLING DEALER NO. PRODUCTION DATE

F.T.E.NO.

006046342

P.O. NO.

R. O. DATE

09/20/23

RESIDENCE PHONE

BUSINESS PHONE

704-525-0941 x252

COMMENTS

MO: 36762

WARRANTY CLAIM DETAIL TOTALS

CLAIM#.........
103577

CLAIM TOTALS

LABOR... PARTS...
4403.36 01180.57

4403.36 01180.57

SUB.LAB.
0.00

APPROVED BY SIGNATURE

PAGE 3 OF 3

WARRANTY COPY-W

SUB.PART
0.00

7063.08

R/O TAX
R/O TOTALS

TAX. ...
0.00

[ END OF INVOICE ]

0.00
112647.01

TOTAL....
112647.01

112647.01

10:54am

SERVICE CHARGE The Service Charge covers or
defrays some of Dealer’s service department overhead
costs, including, but not limited to, shop supplies,
employee safety measures and training, and waste dis-
posal and handling, many of which do not lend them-
selves to precise itemization or allocation. Not all repair
or service transactions will cause Dealer to incur all of
the costs defrayed by the Service Charge. The Service
Charge may include Dealer profit. The Service Charge
is not a government required fee.

As part of our effort to provide the high-
est possible level of service to our cus-
tomers, we would like your authorization
for this Dealership to contact you in order
to ensure you are happy with your pur-
chase, keep you informed of new prod-
uct offerings and promotions, remind you
of necessary vehicle maintenance or
service, and for any other reason we feel
is necessary or appropriate. UNLESS
YOU CHECK THE BOX BELOW, by
signing this form, you give this
Dealership PERMISSION to contact you
(either personally, via text messages
or with prerecorded telemarketing
messages) at the telephone numbers
(which may include wireless phone
numbers), fax number and/or e-mail
address listed. This AUTHORIZATION
allows us to better serve you in compli-
ance with federal and state regulations
and in no way is a condition to receiving
goods or services.

[: Please do not contact me as provided
above.

Customer agrees that this Agreement
includes all of the terms and condi-
tions on the front and back side
hereof, that this Agreement cancels
and supersedes any prior agreement
including oral agreements, and as of
the date below comprises the entire
agreement between Customer and
Dealer relating to these repairs or
other matters referred to on the front
or back side of this document.

Customer Signature

The Reynolds and Reynolds Company ERAINTINVE
SF602556 Q (01/17)



